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1 Roll Call & Welcoming Remarks from REIC National Staff 

Maura McLaren welcomed all participants and introduced the staff. All participants did a roll call.  
 
2 What’s New at National 

Maura notified everyone that the new Manager of Marketing and Communications, Pam Seran-Wallace, 
has started. Dues invoices are going out in mid-November. The 2013 Annual Conference is being held in 
Winnipeg, MB and will hopefully be in Quebec for 2014. She also mentioned the successful IREM 
conference that was held in San Diego.  

 
3 New Payment Option 

Soumidh Mondal explained that REIC has been working with banks to have REIC has a payment option 
from people’s bank accounts. It is currently offered with all the larger banks except HSBC.  
 

4 2012 Chapter Sponsored Courses 
Kitty Mach explained that registration for  most of the 2012 courses is available online. She asked 
everyone to let her know when they were planning on having a chapter sponsored course. The 
sustainability course is available for chapters to put on as well.  
 

5 Chapter Review Task Force 
Lisa Blain explained that a Chapter Review Task Force has been established to help review some of the 
issues and challenges facing chapters.  
 

6 ODIE Visits 
Lisa explained that National will support anyone going to do ODIE visits and that there is a lot of 
information available on the IREM website to help members. Canadian information is being worked on. 
Maura explained what an ODIE visit entails. Everyone is encouraged to contact Lisa if they have any 
questions on ODIE visits.  
 

7 Pursuit of Excellence Awards 
Lisa encouraged all chapters to start considering submissions for awards. She reminded everyone that it 
takes time to collect all the documentation needed for the submissions and the sooner they start the 
better.  
 

8 Nominations 
Lisa notified everyone that the Nominations Memo is being sent out in early January and encouraged 
everyone to either volunteer themself or talk to people who they feel have the required skills.  
 

9 Mentorship Programme 
 Walter explained that the Toronto Chapter had created a Mentor Programme that National has 
 adopted. The program is currently only in Toronto but available to all chapters.  The document is 
 available online to all chapters.  
 
10 Chapter Sharing – What’s new at your Chapter? 

Winson Chan discussed the success of the REIC social media groups, Facebook and LinkedIn. Joedie 
Pruden mentioned REIM’s successful courses. The Toronto Chapter has the IREM President coming to 
visit and that there are seminars coming up. At IREM BC there is a luncheon and AGM coming up and 
that Suzanne LeValley is going to visit the chapter. Ottawa Chapter is holding a networking event and 



REAL ESTATE INSTITUTE OF CANADA  NOTES 

 
Chapter Chat  Page 3 of 3 
Teleconference – October 25, 2011 

looking for sponsorship. The Calgary Chapter is hosting the annual conference and has upcoming 
meetings. REIS has courses coming up. Edmonton is having a milestone event and holding courses.  
 

11 Comments/Questions 
There were no questions or comments. 
 

12 Closing Remarks 
Maura thanked everyone for participating. 
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